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From Our CEO

2015 was a terrific and busy year at WPL. We welcomedover 
1.5 million visitors; 4400 visits per day! 

We developed many new partnerships in the community, 
made improvements to our technology, and provided an 
ongoing training program for our staff.

In 2015 WPL was the proud recipient of a two year KWCF 
Grant for our ƴŜǿ Ψ¸ƻǳ .ŜƭƻƴƎ IŜǊŜΩ ǇǊƻƎǊŀƳ ǿƘƛŎƘ ǎǳǇǇƻǊǘǎ 
early literacy in young children, and strives to create 
community for their parents. This grant provides funding of 
$60,000 over the two year period.

Staff developed new programs for children and adults. Over 
1600 programs took place at WPL in 2015 with over 38,000 
participants. Lƴ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ ǇǊƻƎǊŀƳǎ ǘƘŜǊŜ ǿŀǎ ŀ мл҈ 
increase in participation.

A few of many highlights from 2015:

ÅSTEAM heat (our annual Science, Technology, Engineering, 
Arts, and Math themed event) attracted 1500 attendees

ÅOver 2200 children participated in our Summer Reading 
Club; an increase of 5% from the previous year

ÅOur After Hours @ the Library fundraising event sold out 
for a second year in a row. Monies raised will help us 
purchase a green screen & digital conversion equipment

ÅAlmost 55,000 reference questions were answered and 
over 152,000 holds were filled by our staff

ÅGale Courses, a wide range of free, interactive, instructor 
led online courses was introduced.

ÅA class set of laptops was purchased for use in STEAM 
programming across the system

Please view my complete report full of exciting highlights 
from 2015 at www.wpl.ca 

Laurie Clarke, CEO, Waterloo Public Library



Our Library Board

Karen Scian, Chair

Jude Doble, Vice-Chair

S. S. Ahmad

Alison De Muy

Ian Gilchrist

Rachel Harder

Helen Kaluzny

John Strong

Angela Vieth, Councillor

ά²Ƙȅ Řƻ L ƭƻǾŜ Ƴȅ ƭƛōǊŀǊȅΚ .ŜŎŀǳǎŜ ƛǘΩǎ ŀǘ ǘƘŜ ƘŜŀǊǘ ƻŦ Ƴȅ ŎƻƳƳǳƴƛǘȅΦέ ςWaterloo Public Library customer



Members & Visitors

Total annual visits: over 1.5 million

Å60,362 active members

Å5,218 new adult members registered

Å1,147 new child members registered

Å718,650 visitors annually

Å821,448 virtual visitors annually

Å4,400 visits per day

άL ƭƻǾŜ Ƴȅ ƭƛōǊŀǊȅ ōŜŎŀǳǎŜ ƛǘ ƛǎ ŀ ƎǊŜŀǘ 
ǇƭŀŎŜ ŦƻǊ Ƴȅ ŦŀƳƛƭȅ ǘƻ ƘŀƴƎ ƻǳǘΦέ ς
Waterloo Public Library customer



Computer Use

PC Bookings

74,185

WiFilogins

226,061

hǳǊ ŎǳǎǘƻƳŜǊǎΩ ŎƻƳǇǳǘŜǊ ǳǎŜ Ƙŀǎ 
increased by an incredible 144%!!

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ƘŀǾƛƴƎ ǎƻ Ƴŀƴȅ ŦǊŜŜΣ ǳǇ-
to-date and wonderful resources. This is 
ǎǳŎƘ ŀ ƭƻǾŜƭȅΣ ǿŜƭŎƻƳƛƴƎ ǎǇŀŎŜΦέ --
Waterloo Public Library customer



Programs
Å1,589 programs held for children and adults

ÅOver38,266 participants, an increase of 10%

Most Popular 

ÅSTEAM heat

ÅOpen Family Maker Space

ÅStories n More & Family Story Time

ÅArt Adventures

ÅDiscovering DIY (for 2 and 3 year olds)

ÅCreative Writing for adults

ÅLego Robotics

ÅMath & Science Adventures


