
Downloading eBooks & eAudiobooks 
using Mobile Devices, iPads andTablets 
 

Download Overdrive Media Console App 
 
1. Tap the Home button on your device 
2. Go to the App store on your device.  This may be the iTunes App Store/BlackBerry App World/Windows App 

Marketplace/Android Market/Google Play Store 
3. Search for the Overdrive Media Console app 
4. Follow the on-screen instructions to install the application 

 
Sign up for an Overdrive account 
 
You will be required to sign in or sign up for an Overdrive account when you install the latest version of Overdrive for 
Android, iOS or Windows 10.                          
 

1. Go to https://www.overdrive.com/account/sign-up. 
2. Sign up for an Overdrive account. Go to Enter your details and key in your Name and Email Address and create a 

password.  
3. When you create an account you will be asked to verify your email address. To complete the process, click the link 

sent to you in your verification email.  
4. In the app go to Add a Library and then type Waterloo in the search box. Choose Waterloo Public Library from the 

search results.  
5. Touch downloadlibrary to launch the page where you can search for and check out items to download to your 

device.  
 

NOTE:  Creation of an OverDrive account allows syncing of your Downloadlibrary content across multiple devices 
 
 
 
 
 
 
 
 
 
 

 
Find eBooks and audiobooks to borrow 
 

1. Select download library from within the Overdrive app 
2. In the upper right corner of app click on Sign in. You will be prompted to select your library and enter your library 

card number. (you may find it easier just to stay logged in). 
3. You can search for titles in several ways: 

i. Enter title, author or keyword(s) in the Search box in upper right corner (note that this search returns results 
from ALL format types) 

ii. Browse by format using the Menu button to access the various formats and genres   
iii. If you want to see only titles with copies currently available go to Filter Search by and select Show Me - 

Available Now 
iv. Go to Subject and select a genre (fiction, literature, romance, mystery, historical fiction, thriller, etc.)  

 

https://www.overdrive.com/account/sign-up
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4. To read a Sample of the book before checking it out click on the book image and select Sample. 
5. If you are not already signed into your Download Library account you will be prompted to do so.  
6. When you find a title that you are interested in checking out, tap the book cover. Select Borrow and then Go to 

Checkouts.  
7. At the Checkouts screen you will have the option to Add to app or Read.  Add to app downloads the title so that 

you can read on your mobile device without internet access.  When the download is complete you will receive the 
pop up message Title Added.  

8. Click on the  in the upper left corner of screen. Go to Bookshelf. The book should be displayed in the Bookshelf 
view. 

 
Returning and deleting eBooks 
 

eBooks can be returned and deleted at any time prior to the end of the loan period. In the Bookshelf view of the app, 
press and hold your finger on the book cover. A message will pop up asking if you want to Delete Return Share.  
Select Return.  

 

For further assistance contact Information Services 519-886-1310 ext. 124 or askus@wpl.ca 
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Downloading eBooks to read on your 

Computer or Kobo Reader 
 

Sign up for an Overdrive account 
 
You will be required to sign in or sign up for an Overdrive account when you install the latest version of Overdrive for 
Android, iOS or Windows 10.             
              

1. Go to https://www.overdrive.com/account/sign-up. 
2. You can sign up for an account using your Facebook account or email address.   
3. When you create an account you will be asked to verify your email address. To complete the process, click the 

link sent to you in your verification email.  
 
NOTE:  Creation of an OverDrive account allows syncing of your Downloadlibrary content across multiple devices 
 

 
Download Adobe Digital Editions software  
 

1. Go to the Download Library website at www.downloadlibrary.ca. Scroll to bottom of screen and select 
Applications.  Select Adobe Digital Editions.  

2. In upper right of screen select link appropriate for the type of computer you are using (PC or Mac). Or go directly 
to:  http://www.adobe.com/ca/solutions/ebook/digital-editions.html? 

3. Select Download. Choose Macintosh or Windows  
4. Follow the on-screen instructions to install. 
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Authorize Your Computer 
 

1. Open Adobe Digital Editions software on your computer. 
2. Go to Help (upper left of screen)  Authorize Computer 
3. Key in the Overdrive ID (email address) and password that you created previously 

 
Find eBooks to borrow 
 

1. Go to the Download Library website at http://www.downloadlibrary.ca 
2. Use the Search box (upper right of screen) to search for specific book titles or authors  or browsing through the 

genre categories listed 
3. You can also narrow your browsing by selecting Show Me: Only titles with copies available  
4. When you find an available title that you want, click Borrow. If you are not already signed into your account you 

will be prompted to sign in to check out the title.  
5. Touch the Download button beside the item. A pop up window will open at the bottom of your screen asking if 

you want to Open or Save the file. Click on Open. The title will automatically download and open in the Adobe 
Digital Editions software on your computer.   NOTE: You may also be asked about which format you want to 
download. Choose ADE (not PDF). 

 
Transfer an eBook to your Reader 
 

1. The downloaded eBook will automatically open in the Reading View of the ADE software.  This allows you to 
read the book on your computer screen if you choose to 

2. Click on Library located in the upper left corner of ADE in order to change the screen view to Library View.  In 
the right panel of your screen you should now be able to view all books you currently have downloaded   

3. Plug your eBook reader into the computer.  You may need to select Connect or Manage Library on your device 
screen 

4. Using your computer mouse, right click on the picture of the book you want to transfer.  A menu will pop up.  Go 
to Copy to Computer/Device. Your device should appear.  Select your device. The title will transfer to your 
eReader. 

5. Before unplugging your eReader from the computer go to the Safely Remove Hardware icon (on a PC located on 
the lower right of your screen). Once the Safe to Remove Hardware message appears you may detach your 
Reader from the computer.  On a Mac, unmount/eject the Reader using the Finder before unplugging. Detach 
the Reader from your computer. 

Returning and deleting eBooks 
 

eBooks can be returned and deleted at any time prior to the end of the loan period.  To return an eBook go to the 
Adobe Digital Editions software on your computer. Under Bookshelves, right click on the image of the book you 
would like to return.  A menu with options should appear.  Choose Return Borrowed Item. NOTE: If the title has 
already expired you will see option to Remove from Library.   
   

For further assistance contact Information Services 519-886-1310 ext. 124 or askus@wpl.ca 
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     FAQs about eBooks  

 

Why can’t I get the new bestsellers in eBook format? 

If there’s a title you were hoping for, please contact your home library and make your suggestion 

through their website link.  You may be interested to know that many new blockbuster titles are only 

offered to libraries in audio format when they are first released and some are not offered at all.   
 

Why are there so many holds on one copy of a title (like some titles by Lee Child)? 

We routinely add copies as holds lists grow.  In some cases, however, the rights for libraries to 

purchase e-content is withdrawn.  This means more copies cannot be purchased to meet the customer 

demand. As well, buying multiple eBook licenses to fill holds reduces the budget available for 

purchasing new and diverse content. 
 

What do I do at the end of the loan period? 

At the end of the loan period the license will expire and, although the eBook will still physically be on 

your computer and/or device, you will no longer be able to turn pages or otherwise access the book.  At 

that time you can delete the eBook.  There are never any overdue fines. 
 

How do I return an eBook early? 

If you finish with an eBook prior to the end of the loan period you can return it early.  Returning an 

eBook once you are finished with it and before the loan period expires is a courtesy to other people 

who may want to borrow the book and also frees up space for you to borrow other titles.  
 

On your computer go to Adobe Digital Editions  Bookshelves: All Items  Right click on the book 

cover you wish to return. A menu will pop up with several options. Choose Return Borrowed Item.  

Alternatively, on your mobile device go to Bookshelf. Click and hold on the book cover you wish to 

return. A menu will pop up asking if you wisish to Delete Return Share.  Select Return.  
 

 

How do I retrieve an item I placed on Hold that is now available for me? 

When placing a hold on an item you can set it to be automatically borrowed for you when it becomes 

available. If you choose this option you will receive an email notification when the title becomes 

available/has been borrowed for you. You can then go to Account  Bookshelf in order to download 

and read the title. Otherwise, to access the item on hold you would sign into your account  Holds and 

check out the item.  

 

If my library doesn’t have a particular eBook available can I borrow the eBook from another 

library?   

Download Library is a consortium of libraries for Kitchener, Waterloo, Cambridge, Region of Waterloo 

and Perth County Information Network established to provide digital content to all library card holders 

from the participating libraries.   
 

How often is new content added to the Download Library site? 

All libraries within the consortium purchase content for the Download Library site.  New content is 

added regularly.  

http://www.downloadlibrary.ca/9B7552F8-46B6-4C3F-95D8-CD37B987502A/10/438/en/Default.htm


 

 

Do you have more than one copy of a title? 

Yes! For many of the eBook titles we have multiple licenses allowing for multiple borrowers.   

 

What do I need in order to check out and download eBooks? 

You need to have a valid library card from one of the libraries in the consortium in order to be able to 

check out and download eBooks.  You also need to have a computer with internet access and/or an 

eReader device. 
 

How do I know what software to download and how to get set up? 

There are two main sources of information: 

1. From the http://www.downloadlibrary.ca website go to Help  My Help  follow the prompts  

2. From the http://www.wpl.ca website go to DIY  select the link for instructions for your device 
 

How many eBooks can I sign out? 

You can have up to fifteen (15) digital items signed out on your library card at one time. 
 

How long can I check an eBook out for? 

eBooks can be borrowed for 7, 14, or 21 days – you can select the loan period that works best for you. 
 

Why don’t you have all the books in a series? 

Please contact your home library to make us aware of any gaps in a series that you find so that we can 

check for the missing titles.  Sadly, sometimes we can only buy part of a series because the rest are not 

yet available in digital editions.   
 

Why are some titles available to consumers but not on downloadLibrary? 

Some publishers are choosing not to sell digital content to libraries.  The library community is working 

with publishers to address these concerns. 
 

Can I request digital titles? 

Yes!  You are encouraged to contact your home library and make your suggestion through their website 

link for purchase suggestions.  
 

Can I renew a loan if I am not finished with the book at the end of the loan period? 

The option to renew becomes available three days before a title is set to expire and appears next to the 

title on your Bookshelf under your library Account. If the title already has holds you can’t renew it, but 

you can request it again.  
 

Can I place items on hold that are not currently available? 

You can place a Hold on up to fifteen (15) downloadable items at one time. 

 

What is Overdrive Read and Overdrive Listen? 

Overdrive Read and Overdrive Listen provides instant access to a book in your web browser without 

downloading the book, installing software or activating your device.  All you need is a computer or 

device with a modern web browser. If the title is available to borrow, you can download the title – as 

you’ve always been able to –or you can choose to start reading (or listening) right away in your web 

browser. If you choose browser-based reading/listening, your progress will sync across devices.  You 

will be able to access the same book on different devices. For example, you can continue 

reading/listening to a book on your iPad where you left off on your laptop. You can read both online and 

offline. When online make sure to save the Overdrive Read/Listen title you are enjoying as a favorite in 

your browser or on your home screen so that you can read/listen when you are offline.  

http://www.downloadlibrary.ca/
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